
IPad Maintenance FAQ  
 
What happens when iPads are damaged or broken?   
We have to work on the detail of this during the implementation of the programme (Sept-Dec 
2020). It will likely be if your iPad is damaged and needs repair, you will take it to a central point 
and there will be a small stock of iPads from which you will replace the damaged iPad.  
You will need to take out your SIM card from the damaged iPad and put it in the new 
one, similar to a mobile phone. Keep the SIM card because it's a SIM that’s allocated to you.   
The damaged iPad will get sent back to Telefonica and they'll examine it if it can be repaired. It 
will be repaired and then go back into the stock.   
If it's beyond repair, then they will replace it with a new one and the Trust will get charged in 
either scenario.  
There are set charges for repairs and the set charges for replacement iPads.  
  
  
Will there be space to store and charge iPads in the station?  
As at 14.9.2020 we’re still exploring this right now as we’re just finishing the procurement and 
moving into the implementation phase. This is something that we do have on our plans to make 
sure that we satisfy the storage of the iPads in stations if paramedics don’t want to take the iPad 
home.   
We do realize that some people will want to store them in the in the stations and we will be 
looking at that as about the rollout. We’ll be looking at which stations have particular issues and 
we will have to come up with a solution for each to those places that have got a storage 
problem.  
There will be other software on iPads such as email, Microsoft Office, access to mandatory 
training.  
We are planning that people will be able to use part of the iPads for personal, that might 
encourage people to take them home and be able to watch things or use them at home.  
  
  
Is the iPad durable enough to withstand paramedic working conditions?  
The iPad will be issued with a screen protector and durable case to reduce damage to the 
device. We'll be updating the testing process of the case and screen protector in the future.   
We talked quite extensively with London Ambulance Service who had iPads since December 
2019 and also S.E.C.Amb. Both these services noted they’ve had far fewer breakages and 
damages than they were anticipating.   
They’re putting it down to the fact that people look after that iPads more than any devices 
they may have had before. In London’s case they didn't have anything before.   
  

IPad Maintenance FAQ  
 
Issues with device connectivity in certain locations  
One of the things that's a key requirement of this new version of ePCR is that it can work 
offline and when the device (the iPad) finds a signal, whether that's a mobile phone signal or a 
Wi-Fi signal that it's allowed to connect to it will do the synchronisation itself in the 
background.  
 
We're hoping that facility will enable the synchronisation of the data and the information that 
the paramedics putting in without them having to worry about the mobile phone signal.  



They'll be testing it in different regions to make sure those connectivity dead spots are not 
getting in the way of the paramedics doing their work.  
 

IPad IOS FAQ  
Why choose Apple iOS versus Android   
We chose the iPads because they’re the better product and have more applications that you 
can put on the iPad.   
The work that we did prior to going out to Tender for this, it was an overwhelming result that 
the iPads had a better all-around capability, range of applications that you can put on, the ease 
of use, the longevity of the product. That's why we chose the iPads.   
There are no current issues (as at Sept 2020) with accessing the Microsoft Office 365 suite of 
programmes on the iPad. You’ll be able to get your email, use Word, Excel and other Office apps 
via the iPad.  
 
Will the ePCR software remain stable/usable after iOS updates?   
The ePCR supplier is developing a version specifically for the iPads and we will be the first Trust 
to use that version. It will encompass all the usability functions that are advanced with the iPad 
than other products.  
We have a good relationship with Apple. When they're coming up to releasing a new iOS 
software, there is quite a long period of time that developers have to work with the new iOS to 
make sure their products work effectively on it before it's up to it goes out live to as the users.  
We are quite happy the process is long enough and the ePCR supplier is linked into that process 
to get sight of future upgrades to the operating system in time for them to test the newer 
versions of the product works at the same time whenever there's an upgrade to an operating 
system.  
Remember there could be issues with any devices of the not just the iOS. Microsoft also have 
similar situations and it's just things that we have to work through as a Trust and we will be 
testing those things to make sure critical applications work properly.  
 
 
  
  
  
  

 


